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Payment Collection Reconciliation Guide 
 

Cash Receipt ς Web portal (CRWP) transactions are generated daily for transactions (payments and/or refunds) that have 
successfully settled in jBilling.  Transactions that are not captured in jBilling will not be captured on CRWP transactions.  
Those transactions are bank fees, chargebacks, and chargeback reversals. 
 
CRWP transactions can be reconciled to the bank statement using the Date Transmitted for Audit on the Header of the 
CRWP transaction and the Generated Date on the bank statement.  
 
There can be more than one CRWP transaction ƎŜƴŜǊŀǘŜŘ ŦƻǊ ƻƴŜ ŘŀȅΩǎ ŘŜǇƻǎƛǘΦ  aǳƭǘƛǇƭŜ /w²t transactions will generate 
for one bank statement if there are multiple payment types that are accepted by the agency and if transactions occur over 
the weekend and holiday (non-business days).  When there is more than one CRWP transaction generated for one bank 
statement, the CRWP transactions should be deposited together with the one bank statement. 
 
Below is a list of the CRWP transaction prefixes assigned to the payment transaction type.  
 
Transaction ID Transaction Types  Bank Statement Description 
DA*   American Express   AMERICAN EXPRESS DES:SETTLEMENT 
DV*   Visa and MasterCard  BOFA MERCH SVCS DES:DEPOSIT 
DD*  Discover   BOFA MERCH SVCS DES:DEPOSIT  
DB*   ACH/E-Check   ACH SETTLEMENT CREDIT      
      DES:E-CHECK/GWEB PAYMENT 
 

Part 1. Reconciling AZ360, jBilling, and B of A ClientLine 
 
To find the jBilling transactions and their corresponding CRWP transactions, you may need to run a few different reports 
in jBilling such as the Batch Order Report and Order Detail Report.   
 
Batch Order Report- The Doc Number is the CRWP transaction ID assigned to that group of transactions.  The transactions 
are grouped by the payment type and order date.  There may be more than one group of transactions that make up a 
single CRWP transaction.  
 
 
 

 
 



2 
 

 
The PMT Type hyperlink will show the detailed transactions that make up that group of transactions from the report. 
 

 
 

 
 
 
Order Detail Report ς The Invoice ID, jBilling Order ID and/or Ftrans ID can be used to find the Product ID and amount 
breakdown by transaction.  

 
 
 
The Invoice Number in ClientLine corresponds with the FTrans ID in jBilling.  This ID can be used to research transactions 
between jBilling and ClientLine.  
 
 
Log into ClientLine ς> Under Applications Ą Click ClientLine Enterprise  
 
After logged in, select Settlement -> Search to give the detailed information (including the invoice number) 
Or Funding -> Search for the overview (total amount of the bank statement) 
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This example used the Settlement option: 
 
Then, select the date range and enter the location. 

 
 
  
 
Click this drop down to select the fields you would like to show/hide. If you are not sure, you can select all by default, 
view the data and make your selection again. 
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Then, click άDƻέ on the right-side corner. 
 

 
  
 
Next, download the report 
 

 
 
Click the plus sign to see additional information  

 
 
** The invoice number in Client Line is the Ftrans ID in jBilling  
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Agency Bank statement: See below on how to find these amounts in Client Line that match the statement 

 
 
Finally, create a pivot table to see the total deposit per fund date.  
You will need to run the report under Funding -> Search..use this if needed 
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Part 2. CRWP Transaction and Bank Statement Discrepancies 
 

 

A. CRWP Transaction is Less Than Bank Statement  
 
There may be scenarios when a CRWP transaction in AZ360 ƛǎ ƭŜǎǎ ǘƘŀƴ ǘƘŜ ǘƻǘŀƭ ŎǊŜŘƛǘ ŀƳƻǳƴǘ ƻŦ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ 
Office bank statement.  This difference occurs if transactions are processed at the banking level and not captured 
by jBilling.  Below are the types of scenarios that can occur. 
 

Compare ACH/E-check line on bank statement line to DB* transaction in AZ360 

This will cause the bank statement to be MORE than CRWP transaction - Check ACH Return Report ς Reports > 

Reports for Transactions From July 1st, 2015 and Onwards > ACH Returns in jBilling to see if an ACH return was 

processed against the CRWP transaction.  Email FINOperations@azdoa.gov to increase the CRWP transaction for 

that product. 

 
 
 
Credits and Debits Netting on the Bank Statement 
Occasionally, the debits and credits will net against each other, causing a discrepancy. This should NOT be 
happening; GAO would need to manually adjust the CRWP to equal the credits on the bank statement. The debit 
will be booked as an STADJ by ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ hŦŦƛŎŜ 
 

 
 

  

Chargeback Reversal  
The customer originally disputed the transaction which resulted in a chargeback and funds debited from the 
{ǘŀǘŜΩǎ ŀŎŎƻǳƴǘΦ  !ǘ ǘƛƳŜǎΣ ǘƘŜ ŎƘŀǊƎŜōŀŎƪ ƛǎ ǊŜǾŜǊǎŜŘ ŀƴŘ ŦǳƴŘǎ ŀǊŜ ŎǊŜŘƛǘŜŘ ǘƻ ǘƘŜ {ǘŀǘŜΩǎ ŀŎŎƻǳƴt in the form of 
a chargeback reversal.  Below is an example of what the chargeback reversal line item will look like on the bank 
statement. The agency must create a CR transaction for the chargeback reversal. 
 

mailto:FINOperations@azdoa.gov
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It is important to pull up the transaction in ClientLine and trace the Ftrans ID back to jBilling to make sure a refund 
was not processed.  
 

i. In ClientLine - Chargeback reversals are found under Chargebacks 

 

 
 

Enter the Hierarchy and Date Range 

 

 

 
 
 
 
 
 
 
 
 
 
 


